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Get Help IT Services Policies About Us 

Catafog of Services 
Catalog of Services 

Access ► 

Banner ► 

Desktop Services ► 

Digital Learning 

Email & Calendaring ► 

Network Services ► 

Online Courses 

Printing ► 

Security 

Software ► 

Telephones ► 

Web Services 

IT Service Desk 

We believe techn ology enhances and enriches the educatio nal 
ex perience at UL Lafayette. The Office of Information Techno logy 

provides a w ide range of IT Services to p rov ide communicat io n, 

research, and ente rprise systems management to the campus. 

Click on an item in list of services to the left or refi ne your search 

by using a combination of t he d ro p downs below, o r enter a 
keyword to search for specific te rms. 

Service Availab ility Service Categories 

[-Any - • I I-Any -
Service Department 

-Any -
Search service for keyword I1ems per page 

n 
Administrative Account 
Thu, 02 /1 9 / 2015 - 9:34am - - Dav id Savoie 

· I 

Administrato r rights are typical ly reserved for Un ivers ity 

Computing Services (UCS) perso nnel who are responsible for 

providing administrative serv ices such as system maintenance 

and user support. 

The IT Secur ity Officer and ucss reserve the right to disable 

these accou nts at any t ime. Upon susp icion of pol icy v io lations 

UCSS disables the account and w i ll work with the Director to 

resolve any issues. These Accounts w ill expire yearly and will 
requ ire you to come back to t his form to renew and to accept 

any new policies. 

Read more 

Admissions PIN Reset 
Wed , 06/ 06/ 20 18 - 8:51am - - David Savoie 

Are you trying to login to f inish your Ad missio ns a ppl ication 

and can't remember your PIN? We can help! 

Still n eed help? 

Request H elp Online 

Quick Links 

» Password Help 

» Moodie Help 

» UL-WifiHelp 

» Email Help 

» ULinkHelp 

n Banner Tutorials 

» Help for Students 

» Help for Employees 

11 Announcements 

» Today's Favorite Articles 

n Contact.Us 



University of Louisiana ar lnfayerre 
IT Help Desk - Stephens Hall rm 110 

201 E St Mary Blvd. Lafayette, IA 70503 
(337) 482-4357 / irhelp@louisiana.edu 

Read more 

Aliases 
Tue, 0 1/1 4/ 2014 - 3 :02pm - - David Savoie 

An al ias al lows you to create an email addr ess that is more 

meaningful and marketable. 

Read more 

Analog Telephone 

Wed, 09/ 05/ 2018 - 7:35am -- David Savoie 

Read more 

ArcGIS for Desktop 

Mon, 04/1 4 / 2014 - 3 :45pm -- David Savoie 

Increase understand ing and improve d ecision- mak ing using 
powerful modeling and analys is tools. Sim pl ify data des ign, 

input, and cleanup with advanced editing 

capabilit ies. Automate many aspects of cartography, making 

intelligent map production a less t ime- consum ing task . 

Learn w hat 's new in ArcGIS for Desktop . 

Read more 
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